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THE  WHITE  HOUSE 
WASHINGTON 

June  2,  1980 


Dear  Hr.  Brown: 

As  Chairperson  of  the  Consumer  Affairs  Council  and  on  behalf  of 
President  Carter,  I  am  pleased  to  approve  conditionally  the  ACTION 
consumer  program  established  under  Executive  Order  12160.  I  am 
well  aware  of  the  importance  of  ACTION'S  commitment  to  assisting  poor 
and  disadvantaged  consumers.  The  ACTION  program  will  play  a  vital 
role  in  assuring  that  consumer  interests  will  be  an  integral  part  of 
federal  agency  decisionmaking. 

The  fact  that  Mr.  Dennis  Derryck  of  your  staff  will  be  reporting 
directly  to  you  on  the  consumer  program  should  give  him  the 
opportunity  to  assess  the  impact  on  consumers  of  policies,  programs, 
and  legislation.  However,  as  Mr.  Derryck  has  other  responsibilities 
besides  consumer  affairs,  his  position  does  not  fully  meet  the 
requirements  of  the  Executive  Order.  For  this  reason,  my  approval  is 
conditioned  upon  my  finding  in  the  course  of  the  coming  year  that 
this  arrangement  has  not  detracted  from  the  effectiveness  of  the 
agency's  consumer  program. 

There  are  two  particularly  notable  features  of  the  program  that 
deserve  special  mention.  One  is  the  formation  of  an  agency  Consumer 
Affairs  Council  to  coordinate  the  program  and  report  to  you  on  the 
effects  on  consumers  of  agency  actions.  The  other  is  the  assignment 
of  responsibility  to  the  Council  for  reviewing  all  agency  publications 
to  assure  their  usefulness  to  consumers. 


With  the  publication  of  each  agency's  final  program,  a  new  phase  of 
our  work  begins.  This  office  will  work  closely  with  you  in  monitoring 
the  effectiveness  of  the  ACTION  consumer  program  in  meeting  the 
standards  of  the  Order  and  in  achieving  the  objectives  you  have  set 
for  the  agency.  During  this  time  my  staff  and  I  will  be  available 
to  help  in  any  way  we  can.  I  will  be  reporting  to  the  President  at 
the  end  of  each  fiscal  year  on  government-wide  progress  under  the 
Order,  and  I  am  sure  that  these  reports  will  reflect  considerable 
success . 


Thank  you  for  doing  your  part  in  th 
implementing  this  Executive  Order 
to  consumer  welfare  in  the  United 


I  am  confident  that 
important  contribution 


Esther  Peterson 
Special  Assistant  to  the  President 
for  Consumer  Affairs 


The  honorable  Samuel  W.  Brown 
Director,  ACTION 
Washington,  D.  C-  20525 
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ACTION  _ 

agency:  ACTION. 

action:  Final  Consumer  Program. 

EFFECTIVE  DATE:  30  Days  after  Publication  in  Federal 
Register. 

ADDRESS:  806  Connecticut  Avenue  N.W.,  Washington,  D.C. 

FOR  further  INFORMATION  CONTACT:  Dr.  Dennis  A.  Derryck, 
Assistant  Director,  Office  of  Policy  and  Planning,  (202)  254- 
6860. 

SUPPLEMENTARY  INFORMATION:  Attached. 

Preamble 

The  ACTION  Consumer  Affairs  Program  is  an  integral  part 
of  the  agency’s  business  since  volunteerism  is  involved  with 
local  community  and  problems. 

The  agency  has  welcomed  the  internal  and  external 
comments  in  response  to  the  draft  consumer  program 
guidelines  which  were  published  in  the  Federal  Register  on 
December  10, 1979,  and  thanks  those  persons  and 
organizations  which  took  time  to  make  suggestions.  Those 
comments  and  concerns  have  either  been  incorporated  by 
actual  changes  to  the  proposed  ACTION  Consumer  Program, 
or  by  ongoing  policies,  regulations,  and  operational 
procedures  which  already  address  these  suggestions. 

ACTION  is  a  small  agency,  involved  with  many  diverse 
and  often  times  unorganized  constituencies:  furthermore,  it 
has  no  consumer  regulatory  function.  It  may  be  for  these 
reasons  that  we  only  received  comments  from  three 
organizations,  and  one  individual:  two  from  consumer 
groups:  one  from  a  professional/business  organization. 

These  comments,  as  well  as  those  received  from  the  White 
House  Consumer  Affairs  Council  Review,  have  helped 
ACTION  to  focus  importance  on  the  need  for  improved 
informational  inquiry  from,  and  response  to  consumers. 
Specific  comments  requested  a  program  to  protect  and 
inform  the  elderly  of  rights  and  entitlements,  which  ACTION 
will  respond  to  through  increased  information  distribution — 
particularly  involving  the  Fixed  Income  Consumer 
Counseling  Demonstration  Program  which  is  now  being 
considered  by  Congress  for  possible  national  replication. 

One  comment  suggested  program  development  and  training 
in  conjunction  with  voluntary  organizations — ACTION 
already  does  this.  Another  comment  suggested  cooperation 
between  ACTION  and  the  Community  Services 
Administration  on  consumer  issues — again,  ACTION  is 
working  with  CSA  in  a  jointly  funded  search  of  minority 
employment  opportunities,  and  will  continue  to  support 
inter-agency  consumer  programs.  One  comment  on  the 
location  of  the  consumer  affairs  responsibility  caused  a  more 
careful  examination  of  the  functions  and  location  of  the 
program.  This  resulted  in  naming  the  Assistant  Director  of 
Policy  and  Planning  as  the  ACTION  Consumer  Affairs 
Chairperson.  The  Office  of  Policy  and  Planning  provides 
support  to  the  agency  Director  through  oversight  of  the 
budget,  planning,  and  program  development  functions;  in 
addition  it  conducts  all  program  evaluations.  These  office 
functions  make  it  the  logical  location  for  consumer  affairs 
operations. 

In  addition  to  these  helpful  concerns,  the  following 
changes  and  clarifications  have  been  made  to  the  draft 
program: 

1.  Assignment  of  Consumer  Affairs  Council  activities  to 
the  Director  of  Policy  and  Planning; 

2.  Elaboration  on  how  consumers  do,  and  will  participate 
in  the  consumer  affairs  program; 

3.  Clarification  of  information  materials  which  will  be 
made  available  to  consumers; 


4.  Clarification  of  the  methods  which  will  be  used  in 
providing  training  and  technical  assistance  to  ACTION  staff 
and  consumers; 

5.  Clarification  on  how  consumer  complaints  will  be 
processed; 

6.  Elaboration  on  the  composition  and  purpose  of  the 
ACTION  Consumer  affairs  Council. 

The  above  changes,  responsive  to  all  suggestions  received, 
have  been  made  to  strengthen  the  consumer  perspective  in 
all  ACTION  activities.  Furthermore,  ACTION  welcomes 
additional  comments  on  this  current  consumer  program  since 
we  plan  to  periodically  refine  our  program  to  meet  the 
everchanging  needs  and  interests  of  our  constituents. 

ACTION  CONSUMER  AFFAIRS  PROGRAM 

This  notice  is  issued  to  inform  the  public  that  ACTION  is 
establishing  a  formal  plan  to  correspond  to  the  major 
elements  of  Executive  Order  12160,  “Providing  for 
Enhancement  and  Coordination  of  Federal  Consumer 
Programs,”  dated  September  26, 1979. 

1.  STATEMENT  OF  PURPOSE 

On  September  26, 1979,  the  President  of  the  United  States 
signed  Executive  Order  12160  which  requires  each  agency  to 
formally  establish  a  consumer  affairs  program  in  order  to 
improve  the  management,  coordination,  and  effectiveness  of 
those  programs  on  a  government-wide  basis. 

Additionally,  the  Executive  Order  contained  a  provision 
for  the  exemption  of  those  agencies  which  do  not  affect  the 
consumer. 

ACTION  does  not  have  a  statutorily  established 
regulatory  role  in  the  marketplace  nor  does  it  affect  the 
provision  of  property,  goods,  services,  or  credit  to 
consumers. 

However,  ACTION,  with  its  mission  of  assisting  the  poor 
and  disadvantaged  to  become  a  part  of  the  mainstream  of 
American  Life,  has  utilized  the  consumer  affairs  mechanism 
as  a  primary  means  to  achieve  its  goals.  This  is 
accomplished  with  a  relatively  small  staff  of  employees 
backed  by  a  much  larger  number  of  volunteers. 

Thus,  while  the  agency  has  requested  exemption  from  full 
compliance  with  the  provisions  of  the  Executive  Order  based 
on  its  small  staff  and  limited  mission,  it  is  committed  to  an 
active  role  in  support  of  the  President’s  consumer  affairs 
program.  To  this  end,  ACTION  is  establishing  a  formal  plan 
to  correspond  to  the  major  elements  of  the  Executive  Order. 

In  addition,  the  agency,  based  on  its  mission  to  assist  the 
poor  and  disadvantaged,  proposes  to  make  its  consumer 
interest  programs  a  part  of  the  larger  Federal  effort  by 
assuming  a  role  on  the  President’s  Consumer  Affairs  Council 
and  by  providing  a  bridge  between  the  overall  Federal  effort 
and  those  poor  and  disadvantaged  citizens  with  whom 
ACTION  works  in  its  established  programs. 

2.  CONSUMER  AFFAIRS  PERSPECTIVE 

A.  Executive  Order  Requirements 

Agencies  shall  have  identifiable,  accessible  professional 
staffs  of  consumer  affairs  personnel  authorized  to 
participate,  in  a  manner  not  inconsistent  with  applicable 
statutes,  in  the  development  and  review  of  all  agency  rules, 
policies,  programs,  and  legislation. 

B.  ACTION  Program 

Due  to  ACTION’S  relatively  small  size  and  narrow  scope 
of  activities  the  agency  will  utilize  existing  organizations  and 
staff  to  promote  the  consumer  affairs  perspective.  The  Office 
of  Policy  and  Planning  which  reports  directly  to  the  agency 
Director,  has  been  designated  as  the  ACTION  unit 
responsible  for  these  activities. 
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This  office  is  currently  assigned  responsibility  for,  and  will 
continue  to  exercise  its  duties  relative  to  Planning, 
Evaluation,  and  Policy  Development.  In  this  capacity,  this 
office  maintains  a  centralized  overview  of  the  entire  agency, 
reviewing  all  agency  rules,  policies,  programs,  and 
developing  new  demonstration  programs  which  will  be 
influenced  by  the  consumer  affairs  process.  A  staff  of  fifty- 
two  will  be  at  the  disposal  of  the  consumer  affairs 
chairperson  to  deal  with  the  program. 

The  additional  responsibility  for  the  consumer  affairs 
program  is  compatible  with  that  office’s  current  activities  in 
assuring  agency  compliance  with  program  requirements  and 
with  the  coordinative  role  that  the  office  now  plays.  In  as 
much  as  the  other  offices  will  have  responsibility  for  the 
operational  aspects  of  parts  of  this  program  the  Office  of 
Policy  and  Planning  will  exercise  overall  program 
management  authority  and  responsibility. 

The  Assistant  Director  for  Policy  and  Planning,  who 
reports  directly  to  the  Director  of  ACTION  as  a  member  of 
the  executive  staff,  will  promote  and  coordinate  the  ACTION 
consumer  interest  activities  internally  and  externally  with 
other  Federal  Agencies,  as  chairperson  of  the  ACTION 
Consumer  Affairs  Council.  As  outlined  in  part  eight  (8)  of 
this  plan,  the  chairperson  will  represent  ACTION  on  the 
President’s  Consumer  Affairs  Council,  direct  the  work  of  the 
ACTION  Council,  and  advise  the  ACTION  Director  on  all 
matters  pertaining  to  consumer  affairs  as  they  affect  the 
agency.  Primarily  the  ACTION  Council  will  conduct 
oversight  reviews  and  make  policy  recommendations,  to  the 
Director,  on  consumer  affairs  activities  within  each  program 
and  support  office  through  the  annual  Zero  Based  Budget 
and  quarterly  budget  review  processes.  The  Council,  under 
direction  of  the  chairperson  will  coordinate  consumer  affairs 
reviews  with  and  disseminate  consumer  affairs  information/ 
policies  to  the  ACTION  line  operations  through  the  Office  of 
Domestic  Operations. 

Thus,  the  consumer  affairs  perspective  will  specifically 
and  automatically  be  a  component  of  the  agency  decision 
processes. 

3.  CONSUMER  PARTICIPATION 

A.  Executive  Order  Requirement 

Agencies  shall  establish  procedures  for  the  early  and 
meaningful  participation  by  consumers  in  the  development 
and  review  of  all  agency  rules,  policies,  and  programs.  Such 
procedures  shall  include  provisions  to  assure  that  consumer 
concerns  are  adequately  analyzed  and  considered  in 
decision-making.  To  facilitate  the  expression  of  those 
concerns,  agencies  shall  provide  for  forums  at  which 
consumers  can  meet  with  agency  decision-makers.  In 
addition,  agencies  shall  make  affirmative  efforts  to  inform 
consumers  of  pending  proceedings  and  of  the  opportunities 
available  for  participation  therein. 

B.  ACTION  Program 

The  “consumers’’  affected  by  ACTION  programs  are  the 
poor  and  disadvantaged  who  are  most  likely  to  benefit  from 
the  agency  programs. 

These  “consumers”  are  comprised  not  only  of  basic 
grassroots  organizations,  but  also  the  locally  recruited 
volunteers  whose  activities  are  funded  by  ACTION. 
Therefore,  consumer  needs  are  an  integral  part  and 
reflection  of  the  most  needed  consumer  service  activities 
which  local  organizations  request  ACTION  to  support 
through  volunteers,  informal  materials,  technical  assistance 
or  funding. 

Furthermore,  ACTION  is  required  by  law  to  publish 
funding  policies  and  criteria  in  the  Federal  Register  allowing 


public  comment/response  before  final  guidelines  are  issued. 

Additionally,  the  agency  field  structure  through  its 
Regional  and  State  offices  provides  a  direct  line  of 
communication  and  cooperation  between  agency  officials 
and  community  members/volunteers,  assuring  that  these 
individuals  are  provided  the  opportunity  for  expressing  their 
concerns  to  agency  officials. 

The  ACTION  Consumer  Affairs  Council  shall  play  the 
main  role  in  increasing  the  role  of  consumer  participation  in 
ACTION  programs.  The  Council  shall  be  charged  with 
providing  forums  whereby  consumer  concerns  may  be  the 
primary  focus  in  the  consideration  of  agency  rules,  policies, 
and  programs,  these  will  conform  with  and/or  be  a  part  of 
the  ongoing  citizen  participation  meetings  which  ACTION 
Executive  Staff  conduct  periodically  for  input  into  new 
programs  and  revisions  for  ongoing  activities. 

4.  INFORMATIONAL  MATERIALS 

A.  Executive  Order  Requirement 

Agencies  shall  produce  and  distribute  materials  to  inform 
consumers  about  the  agencies’  responsibilities  and  services, 
about  their  procedures  for  consumer  participation,  and  about 
aspects  of  the  marketplace  for  which  they  have 
responsibility.  In  addition,  each  agency  shall  make  available 
to  consumers  who  attend  agency  meetings  open  to  the 
public,  materials  designed  to  make  those  meetings 
comprehensible  to  them. 

B.  ACTION  Program 

ACTION  currently  publishes  and  distributes  a  wide 
variety  of  informational  material  to  state,  local,  and 
community  organizations.  These  materials  explain  the 
agency,  its  programs  and  services  available  and  how  the 
citizen  may  participate. 

In  addition,  two  new  public  information  brochures  are 
being  prepared — one  of  which  focuses  on  the  ACTION  Fixed 
Income  Consumer  Counseling  demonstration  program — for 
distribution  commencing  in  August  1980. 

Program  office  staff  prepare  and  mail  out  agendas  and 
informational  materials  to  all  citizen  participation 
representatives  prior  to  actual  open  meetings.  In  addition, 
information  about  agency  meetings  is  available  from 
program  offices. 

Pending  an  appropriation  from  Congress,  the  Office  of 
Recruitment  and  Communications  will  prepare  an 
information  pamphlet  entitled  Meeting  Community  Needs 
which  will  describe  the  ACTION  programs  in  terms  of 
agency  responsibilities  and  services,  procedures  for 
consumer  participation,  and  marketplace  information. 
Subject  to  available  funds  this  pamphlet  will  be  printed  and 
distributed  through  the  ACTION  field  structure  to  the  state, 
local,  and  community  organizations  that  sponsor  agency 
projects  or  that  are  potential  sponsors  for  agency  programs. 

The  ACTION  Consumer  Affairs  Council  will  review  all 
agency  publications  and  certify  their  consumer  viability.  A 
list  of  these  materials  and/or  copies  may  be  obtained  by 
writing:  ACTION,  Office  of  Recruitment  and 
Communications,  806  Connecticut  Avenue  N.W., 
Washington,  D.C.  20525. 

5.  EDUCATION  AND  TRAINING 
A.  Executive  Order  Requirement 

Agencies  shall  educate  their  staff  members  about  the 
Federal  consumer  policy  embodied  in  this  Order  and  about 
the  agencies’  programs  for  carrying  out  that  policy. 
Specialized  training  shall  be  provided  to  agency  consumer 
affairs  personnel  and,  to  the  extent  considered  appropriate 
by  each  agency  and  in  a  manner  not  consistent  with 
applicable  statutes,  technical  assistance  shall  be  made 
available  to  consumers  and  their  organizations. 
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B.  ACTION  Program 

The  agency  currently  provides  extensive  training  for  those 
staff  members  and  volunteers  who  are  responsible  for 
providing  agency  services  to  the  sponsoring  organizations 
and  individuals. 

Specific  training  with  regard  to  the  Executive  Order  on 
Consumer  Affairs  will  be  provided  in  three  fundamental 
ways.  First  an  ACTION  Executive  Order  will  be 
disseminated  to  all  personnel  from  the  director  outlining  the 
intent  of  the  Presidential  Order  and  its  impact  on  ACTION 
programs.  This  will  be  done  by  July  1, 1980.  Second,  a 
briefing  program  will  be  developed  by  the  ACTION 
Consumer  Affairs  Council  and  will  be  used  by  the 
chairperson  to  brief  ACTION  executive  and  senior  staff 
followed  by  council  members’  briefings  of  their  individual 
program/ office  staffs.  This  will  be  completed  by  August  1, 
1980.  Third,  the  Office  of  Voluntary  Citizen  Participation  and 
the  VISTA  Currents  Magazine  staff  will  be  asked  to  prepare 
and  disseminate  consumer  affairs  information  as  part  of 
their  ongoing  mandate  to  provide  technical  assistance  to 
volunteers,  volunteer  sponsors,  and  community  based 
organizations. 

Further,  the  agency  will  take  steps  to  provide  training  and 
training  materials  regarding  “consumer  interests”  programs 
as  reflected  in  the  programs  of  other  agencies  and  the 
activities  of  the  President’s  Consumer  Affairs  Council. 

6.  COMPLAINT  HANDLING 

A.  Executive  Order  Requirement 

Agencies  shall  establish  procedures  for  systematically 
logging  in,  investigating,  and  responding,  to  consumer 
complaints,  and  for  integrating  analyses  of  complaints  into 
the  development  of  policy. 

B.  ACTION  Program 

The  agency’s  public  information  program  proposed  in  part 
4  of  this  plan  will  serve  to  heighten  public  awareness  of  the 
agency’s  receptivity  to  complaints.  Any  complaints  received 
by  the  agency  will  be  processed  through  the  controlled 
correspondence  system  maintained  by  the  Office  of 
Administration  and  Finance.  This  office  is  responsible  for 
logging  in,  routing,  monitoring,  and  dispatching 
correspondence  requiring  special  attention.  While  consumer 
complaints  must  be  routed  to  the  appropriate  ACTION  office 
for  resolution,  a  copy  of  each  complaint  will  also  be 
provided  to  the  Office  of  Policy  and  Planning  as  the  agency 
focal  point  for  consumer  affairs.  All  such  complaints  will  be 
answered  within  two  weeks  of  receipt  by  the  agency.  The 
Office  of  Policy  and  Planning  will  monitor  this  system  and. 
as  necessary,  assist  the  appropriate  program  office  in  the 
investigation  and  reply.  Additionally,  the  Consumer  Affairs 
Council  will  prepare  a  semi-annual  report  to  director  based 
on  input  from  Program  offices,  General  Counsel,  Grants  and 
Contracts,  etc.,  with  an  analysis  of  the  complaints.  These 
reports  will  be  integrated  into  the  policy  making  process  by 
the  program  offices,  by  agency  management  and,  specifically 
by  the  Office  of  Policy  and  Planning  and  the  ACTION 
Consumer  Council. 

7.  OVERSIGHT 

A.  Executive  Order  Requirement 

The  head  of  each  agency  shall  designate  a  senior-level 
official  within  the  agency  to  exercise  as  the  official’s  sole 
responsibility,  policy  direction  for  and  coordination  and 
oversight  of,  the  agency’s  consumer  activities.  The 
designated  official  shall  report  daily  to  the  head  of  the 
agency  and  shall  apprise  the  agency  head  of  the  potential 
impact  on  consumers  of  particular  policy  initiatives  under 
development  or  review  within  the  agency. 


B.  ACTION  Program 

The  Assistant  Director  of  the  Office  of  Policy  and  Planning 
is  designated  as  the  agency’s  senior  level  official  responsible 
for  the  oversight  of  the  agency’s  consumer  activities.  In 
addition  to  heading  the  Office  of  Policy  and  Planning,  the 
organization  that  comprises  the  consumer  affairs  staff,  and 
serving  as  the  chairman  of  the  ACTION  Consumer  Affairs 
Council,  the  Assistant  Director  is  also  responsible  for 
coordinating  the  individual  parts  of  ACTION’S  consumer 
affairs  program  described  above  in  parts  2  through  6  and 
providing  policy  direction  to  the  Agency  program. 

The  information  order  described  under  section  five  (5)  will 
be  the  agency  mandate  for  compliance  by  all  ACTION 
personnel  with  Executive  Order  12160.  This  order  will  be 
directed  to  ACTION  executive  staff  and  all  first-line 
supervisors,  including  Regional  and  State  Program  Directors. 

8.  ACTION’S  CONSUMER  AFFAIRS  COUNCIL 

Due  to  ACTION’S  intense  interest  in  the  success  of  the 
Federal  Consumer  Affairs  Program  and  desire  to  be  an 
integral  part  of  that  program  the  agency  shall  form  an 
ACTION  Consumer  Affairs  Council. 

A.  Membership 

The  following  agency  offices  shall  be  represented  on  the 
Council: 

— Office  of  Compliance. 

— Office  of  Domestic  and  Anti-Poverty  Operations. 

— Office  of  Recruitment  and  Communications. 

— Office  of  Administration  and  Finance. 

— Office  of  Voluntary  Citizen  Participation. 

— Office  of  Policy  and  Planning. 

— Office  of  General  Council. 

B.  Purpose 

The  Council  shall  provide  for  overall  coordination  of  the 
agency’s  Consumer  Affairs  Program.  In  this  capacity  the 
Council  and/or  chairperson  shall: 

— Represent  ACTION  on  the  President’s  Consumer  Affairs 
Council: 

— Review  the  consumer  complaints  received  by  ACTION  in  its 
deliberations; 

— Provide  executive  correspondence  with  answers  to  consumer 
inquiries; 

— Make  quarterly  or  more  frequently  if  necessary,  reports/ 
recommendations  to  the  ACTION  Director  for  responsive 
resolution  to  consumer  problems  or  recommendations  within 
the  agency. 

— Participate  in  the  formulation  and  review  of  agency  rules, 
policies,  programs,  and  legislation  which  pertain  to  Consumer 
Affairs. 

— Transmit  information  received  from  the  President’s  Council 
through  the  ACTION  headquarters  and  field  structure  to  the 
volunteers  and  community  grassroots  organizations:  and 
— Transmit  consumer  concerns  received  from  the  volunteers  and 
community  grassroods  organizations  to  the  President’s  Council 
and  other  federal  agencies. 

9.  AGENCY  CONTACT 

All  inquiries,  advice  and/or  complaints  relating  to 
ACTION’S  Consumer  Affairs  program  should  be  directed  to: 
Dr.  Dennis  Derryck,  Assistant  Director  for  Policy  and 
Planning,  ACTION,  Washington,  D.C.  20525,  Telephone  (202) 
254-8420. 

Information  on  Consumer  Affairs  Technical  Assistance 
should  be  requested  from:  Ms.  Mercedese  Miller,  Assistant 
Director  for  Voluntary  Citizen  Participation,  ACTION, 
Washington,  D.C.  20525,  Telephone  (202)  254-3545. 

ACTION  Program  Information  Materials  should  be 
requested  from:  ACTION,  Office  of  Recruitment  and 
Communication,  Washington,  D.C.  20525,  Telephone  (202) 
254-8387. 

Sam  Brown, 

Director  of  ACTION. 
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